Bavaria Hotel Stuttgart

PAGAGAS

Service Guide from A-Z

We warmly welcome you to our Hotel!

This guide will help you find your way more easily.
If you have any further questions, our reception is happy to assist you.

We wish you a pleasant stay with us.

Baby Cot

A baby cot is available on request.

Breakfast
Our extensive breakfast buffet is available: Monday — Saturday from 6:45 — 10:00 AM Sundays and holidays from 8:00 — 10:30 AM

Beverages

In your room you will find an electric kettle with coffee and tea. This is a welcome gift from our house. If you would like some other
beverages or, we would be happy to welcome you at our hotel bar. Opening hours: Monday — Saturday: 6:45 AM — 10:00 PM,
Sundays and holidays: 7:00 AM — 3:00 PM

Bank/ ATm
ATM Cash Zone ATM: NeckarstraRe 134 Banks are located in downtown Stuttgart or in Bad Cannstatt.

Check-ln: from 14:00 pm - Self-check-in facility Check Out: until 11:00 am - Self-check-out service

Emergency call

Emergency service number for fire and rescue: 112 Police: 110
Karl-Olga-Hospital is an 8-minute walk away (HackstraRe 61, 70190 Stuttgart).

Internet

Our hotel has unlimited high-speed internet access available in all rooms. To log in, the password is: bavaria2022. The terms and
conditions must be accepted.

Laundry service

In your wardrobe there is a laundry bag to collect your dirty clothes. This will be handed to the reception with your room number
and washed. An iron and ironing board are also in your wardrobe.

Pillow

Each of our beds has a down pillow and an allergy-friendly pillow. If you would like an additional pillow or another blanket, please
inform our reception.

Pharmacy

The nearest pharmacy is about a 5-minute walk from our building.
Address: Neckarstrafle 136, 70190 Stuttgart Phone: 0711 — 260 023

Public Transport

The nearest U-Bahn stop “Stockach” is about 200m from our hotel.

Travel times: from 04:20 AM — last ride: 01:16 AM

Stuttgart Mitte, Central Station: U1, U9, U11 — about 10 minutes

Charlottenplatz: U2, U4, U14

Bad Cannstatt, Mercedes-Benz Museum, Porsche-Arena, Hans-Martin-Schleyer-Halle: special line U2

For further questions, please contact our staff at the reception. VVS 3-day ticket available at the Tourist Information i-Punkt:
MarktstraRRe 2 (Phone: 0711 — 222 80)



Quality

We are classified as 3 stars Superior according to the German Hotel and Inn Classification and strive to meet the standards and
fulfill guests’ wishes. If a service does not meet your satisfaction, please notify the reception.

Questionnaire —your opinion is important

Please kindly share your feedback on our questionnaire. You can drop the completed survey at the reception or leave it in your
room. Rest assured, we take your suggestions seriously. Thank you.

Reception

Our reception is staffed from Monday to Saturday from 6:00 AM — 10:00 PM. On Sundays and holidays we are available from 7:00
AM —3:00 PM.

After 10:00 PM the main entrance is only accessible with your room key. In front of the hotel door there is a card reader that you
can use with your card to open the main entrance door.

Restaurants near by

Within about 100m there are three restaurants.

Bonnie & Clyde: Bar / Restaurant — traditional dishes / burgers
Hanoi: Vietnamese restaurant

Tevhid: Turkish restaurant

Further restaurants are located along NeckarstraRe toward the city center.

Taxi and Limousine Service

If you need a taxi, shuttle service, or limousine, please contact our reception staff. We are happy to arrange a taxi for your desired
time. If you need a taxi after reception hours: Phone: 0711 — 55 10 000

Telephone

Dial 100 to reach our reception. For calls to rooms, dial the desired room number. For outside calls you can reach us at: 0711 — 925
70 + room number. We are available 24 hours at 901 or 902.

Towel and Linen Change
Towel change on request — towels on the floor mean: “please change!” Leave towels on hooks or towel holders if you do not want

them changed. Additional linen change on request.

Valuable goods

If you have valuables, you can lock them in the safe in your room. The safe is located in your wardrobe and is easy to use. Enter
your desired code on the keypad and press LOCK. Your code is now stored. To open the safe again, simply enter the code once
more.

Wake-up Service

If you need to wake up at a specific time and don’t want to rely solely on your mobile alarm, tell our reception staff the exact time.
We will call you on your room to wake you up.

On request we can provide the following:
* Shoe care items * Bathrobe and slippers
* Luggage service * Bathroom stool
* Toiletries: toothbrush, toothpaste, comb, disposable razor,

Cosmetic set, nail file
* Sewing kit — needle and thread (sewing-service)

* Guest computer device in the room
* Charging cable and international power adapter

* [roning service



